
Number of New Items Added
Faculty: 0

Overall Statistics for Worldwide
Total Papers: 49
All-Ɵme Downloads: 12,715
June Downloads: 368

The Top Five Downloaded Faculty Authors Articles:

Other Interesting Information
The top non-U.S. countries that have downloaded “Customer Service in AviaƟon Industry…” are 
India (10 downloads), Singapore and the United Kingdom (5 downloads each), Zimbabwe, Kenya, 
Nigeria, and China (3 downloads each).
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