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Summaries
Daniela Terenzi holds a Ph.D. in Linguistics from UFSCar focused on ESP and finished her post-

doctoral research in 2021 on Data-Driven Learning (DDL) at USP. She is the leader of a Research Group
and has been teaching at IFSP for over 10 years, with experience in Teaching Techniques and ESP.
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Elida Maria Rodrigues Bonifacio is a PhD candidate in Linguistic and Literary Studies in English at the
University of Sdo Paulo — (USP). She is an English teacher at the School of Aeronautics Specialists in

Brazil, where she teaches aeronautical English to ab initio military air traffic controllers.

Henry Emery is an aviation language teaching and assessment practitioner. He has worked as an author
of several language training courses and tests and has acted as consultant and manager on various
language assessment and training projects. Henry is Managing Director of Latitude Aviation English
Services and an ICAEA board member.



Jena Lynch serves an Associate Program Coordinator for the Aviation English Department in the
College of Aviation at Embry-Riddle Aeronautical University-Worldwide. In this role, Jena currently
serves as a program administrator and teacher coordinator for an online program training 1300 Brazilian
air traffic controllers in Aviation English. She holds an MA in Teaching English as a Second Language
(TESL) from Northern Arizona University. Prior to Embry-Riddle, Jena taught English in the USA,
Turkey, Thailand, and Cambodia.

Jennifer Roberts serves as an Assistant Professor and Curriculum Chair in the Department of Aviation
English at Embry-Riddle Aeronautical University-Worldwide, where she focuses on developing and
implementing aviation English training and testing programs. Before coming to Embry-Riddle, she served
as an English Language Fellow in Indonesia through the U.S. Department of State, after receiving her
MA in Applied Linguistics and ESL from Georgia State University.




Karin Quast holds a Ph.D. in Education from the State University of Campinas and a master's degree in
Applied Linguistics from the University of Taubaté (UNITAU). She has taught English for over 40 years.
Since 2015, she has been working in the Graduate Program in Applied Linguistics (UNITAU).

Carlos Alberto Babboni holds a master's degree in Applied Linguistics from UNITAU and is a specialist
in English from the same university. Since 2010, he has been teaching English for Specific Purposes at
the Brazilian Air Force School of Specialists (EEAR) and developing educational materials related to air
traffic control and aircraft maintenance.

Paula T. Piccolo holds a master's degree in Applied Linguistics from UNITAU and is a specialist in
Distance Education and Educational Design. She teaches English and conducts research on board games
in education. Founder of the Jedai Institute, she conducts workshops on how to use board games in
education.




Case Studies

Don Toups - Master of Arts in English, Louisiana State University; Graduate Certificate in Geographic
Information Systems, University of Denver; Bachelor of Arts in Journalism, Louisiana State University.
Don Toups was brought back into the Embry-Riddle fold in May 2021 to lead ERAU Worldwide's
Aviation English team. As Chair of the Aviation English Department within the Worldwide College of
Aviation, Don oversees AE course development and delivery, liaises with other ERAU departments on
initiatives related to Aviation English, and collaborates with worldwide business development staff to
pursue AE opportunities.

Juliana de Castro Santana is an English Language Consultant at the Airspace Control Institute (ICEA),
Brazil and GEIA’s vice-leader. She holds a Ph.D. in Applied Linguistics pursued at Campinas State
University (UNICAMP) where she also conducted a post-doctoral research on translation. She has
published many papers, chapters and books, mainly on foreign language teaching and learning. Her main
fields of research include: foreign language teaching, ESP, Aeronautical English teaching; material
development; teacher training courses; language, culture and identity.

Patricia Tosqui Lucks is the Head of the Aeronautical English (AE) Training Sector for air traffic
controllers at the Airspace Control Institute (ICEA), a Brazilian Air Force Organization. Since 2009, her
main activities involve leading a team of Language Experts and Subject Matter Experts into developing
materials, courses and training solutions for online and onsite AE instruction; coordinating teacher
training courses and providing pedagogical support to the AE Program for ATCOs in Brazil. She is also a
rater for the AE test for Brazilian ATCOs. She is the leader of GEIA (Aeronautical English Research
Group) in Brazil and a member of the ICAEA Research SIG. Patricia holds a post-doctoral research on
Corpus Linguistics applied to material development and is the author and co-author of several papers
about Aviation and Aeronautical English.



Full Papers

Aline Pacheco is an Associate Professor at the Pontifical Catholic University (PUCRS), in Brazil. She
holds a PhD and a Master’s Degree in Linguistics and has been teaching English since 1993. Her main
research interests are Aviation English, Language as a Human Factor, English for Specific Purposes and

Corpus Linguistics.

Ana Ligia Silva is a temporary lecturer at the Department of Languages, at the Federal University of Sdo
Carlos (UFSCar). Ligia holds an M.A. and a Ph.D. in Applied Linguistics (Unicamp), with a Post-Doc in
Linguistic Studies (UNESP- Columbia University). Her research interests include language assessment
and English for pilots.




Angela Garcia has been with the Aeronautical English test for Brazilian pilots at ANAC, Brazil, since
2008. She completed her master's degree in Language Testing from Lancaster University, UK, in 2015. In

2023, she finished her Ph.D. in Applied Linguistics and Discourse Studies from Carleton University,
Canada.

Douglas Altamiro Consolo holds a B.A. in Linguistics and an M.A. in Applied Linguistics from
UNICAMP, Brazil, and a Ph.D. in Applied Linguistics from the University of Reading, UK. He
conducted postdoctoral work at UNICAMP, at the University of Melbourne, and at UNAM. He is a
Senior Professor at UNESP.




Malila Prado is an Assistant Professor at the Department of Languages and Cultures, BNU-HKBU
United International College, in Zhuhai, China. She holds a PhD from the University of Sdo Paulo,
Brazil. Her areas of research interest include corpus linguistics, pragmatics, intercultural communication,
ESP, and English as a Lingua Franca.

Natalia Andrade holds a master’s degree in Applied Linguistics and is a PhD candidate in Applied
Linguistics focused on language assessment at the University of Campinas. She has been a doctoral
researcher at lowa State University and at the University of Melbourne, and has won the British Council
Assessment Research Award. She has been the Chair for the Aviation Language Assessment Special
Interest Group within the International Language Testing Association for four years. She has worked for
the Brazilian Air Force with aviation English training and assessment for 14 years and is currently the
manager of the Aviation English Project at the Department of Airspace Control.




