%
TOz Al STEWARDESSES . .
FROM CrIEF STEWARDESS
SUBJECT: VARIOUS AND YERY IMPORTANT Mav 17, 1963

Mr, CRAFT 18 IN WABHINGTOMN VWMERE, AMONG OTHER BUEINESS, #E 18 NEGOTIAT I

THE ALLOCATION OF GAM FLISRKRTS WIiTH MILITARY AUTHORITIES, HERE 18 an
ENGERPY OF & MESBAGE RESEIVED FROY MR, CRAFT:

M i eeees WE ARE GETTING SUCH A BAD RECORD THAT ANY BIDS CLOSE OF QURS
WiLl GO OTHER MEANS,.... SOME OF THIS IS BECAUSE WE DO NOT TREAT THE
PEQ?LE AS Vips IR Tthf ARE V%P;m-cm Eﬁ{‘?&ég &HQQLD ?e‘ﬁt %‘: K:.f.} THE&%
OFTEN.vouso STEWARDIESES MUST BE FRIENDLIER eeoe TALK TO THE GROUP
LEADER, pevane §T 18 NOTHING WE DU NOT ALFNEADY KNOW BUT IT 18 8O
IMPORTANT AND SERIQUS THAT WE ARE GOING TO LOOSE QUT UNLESS SOMETHING
1S DONE,... FOR A YEAR WE HAVE TALKED ABOUT PLAYING BINGD BUT THEY
NEVER DO 1T.0cese WE MUST GET THE FOOD OUT OF SiGHT. ..., COMPLAINT WAS
THAT BUNS WERE TOSSED INTO MHAT RACK NOT EVEN STACKED..... THE FOOD WAS
0K BUT NOT HANDLED PROPERLY...... ALSO MAJOR COMPLAINED THAT WE USE
UP HAT RACK SPACE, ..... WE HAVE NOT SETTLED THE OVEN RACK PROBLEM

BUT SOMETHING WUWLL HAVE TO BE DONE..,.se.. IF THEY HAVE NO DRY ICE

THE FOOD WUST BE SERVED 1IN, A CERTAIN LENGTH OF TIME .,... STEWS MUST
KNOW THE TIME AND BE ABLE TO EXPLAIN TO MATS TEAMS ETC..... MFANS OF
STORAGE 1S SLOPPY LOOKING.s0eeas”

s

L ¥
UNFORTUNATELY, THEIR COMPLAINTS ARE LERITIRATED

! pon'Y CARE MOW YOU DO 1T = BUY THERE WILL BF NO GARBAQEZ, OR FCOD.

i view ANYWHERE AT ANY TIME, THIs INCLUDES THE REST RoOus., GIRLSE

| know THIS 18 ONE OF THE GREATESY PROBLEMS. LET WE MAVE YOUR IDEAS
AND SUGRESTIONS., WeE'LlL DO ALL W& CAN TO WELP VOU BUT THE SOLUTION
LIES LARGELY WITH VOU] VOUR WILLINGNESS, VOUR QUOPERATION, AND YOUR
INBENUVIYY, VYOU HAVE A GREAY RESPONBIBILITY. VYOU CAR MAKE STANDARD
ATRWAVE & BUCCESS = 0B, AS 18 QCBVIGUS FROM THE AEBOVE RESSARE, KAVE ALL
OF U8 OUT OF & J08 IN N0 TIBE., YOUR WORAK TAKES A TREMENDOUS AMOUNT

oF ENTHUSIAGH aND "D'zepniv & corre’, e vou pon‘T wave 17, vou
BIuFLY DO 80T "eELonag”., AMD THRIS ZEANS THAT ANVOME WWO THINKS SHE
CANNOT, OR DOTS MOV WANT 7O, ADHERE 7O PROCEDURES AND CONPLY WITH

ANY RULES AND REQULATIONS (THIS INCLUDES PERSOMNAL APPEARANCE, umirosiy,
£76.) witk we FIRED,

$. CorrUeaTED woxXcs (roLbER) WiLL BE PLACED OM ALL CAM AIRPLANES,
THESE ARE TO BE USED FOR SBTORAGE.

2, THERE WIiLL SE #0 FOOE OR BARBAGE IK VIEW AT ANY TIME - ANVWHERE,
ARE THIE IMNGLUDES THE REST RO0UE,

3. WiTH LESS THARN A FULL PASSEKRGER LOAD, BLOCK OFF SEATS I8 YHE QALLEV
ARER, FOOD WiLL 8F 8vgne AMND BETWEER = MEVER on

4, Cacw REST SCAYS, WHER THERE 15 A FULL PAGSENGER LOAD, WiLL ALSO
BE I8! THE 2A4LLEY AREA RATHER THAN FORWARD., FELLOW CREW HCMBEAS
®WILL UNDERSTAMD VOUR PRODLEMN WHEREAS 17 18 A RO, TO BAY THE §
TO PRODUGE A BOX OF ROLLS FROW UNDER A PASSE 8 BEAT.
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BYRUCT IONS FOR PLAYING DINGO
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CUNCEMENT 2 muNTLEMEN’ {NEVER SAY Mav | HAVE voums AYTEMTION)

WOULD LIKE TO MAKE THE TIME GO FASTER AND MAKE YOUR TRIP MORE

OVABLE . s neeee HOW WOULD YOU LIKE TO PLAY A GAME OF BINGD WITH US?

eses | SUPPOSE YOU HAVE ALL PLAYED IT BEFORE AND KNOW THE RULES....,

You DON®T .... ASK MiISS WHEN SHE DISTRIBUTES THE CARDS, eeeecs.
& FMV o ok S 54 B ALK T BEE BELOW} BiNle Ve RS DEREDS D
WE EVEN HAVE & SWALL B EON THE WINNE R s v aocesnneess WHEN WE HAVE

INNER veoosDON'T ERASE YOUR CARDS UNTIL WE HAVE CHECKED THE WINNER'S
Duosas IN THE EVENT OF A DRAW..,... WE ARE VERY GENEROUS...... BOTH
NERS WILL RECEIVE A PRIZEsasusassey WEPLL START AS SOON AS YOU HAVE

ﬁ CARDSQOOO#D.....O&O...O‘ﬂlVt.l‘ﬁ

» DIBSTRIBUTE CARDS, EXPLAINg IF NECESBARY,

THE BINQO BET CONSISTE OF THE DINGO CARDS TOR THE PLAVERS, AND A
DECK OF CARDS FROM WHIGCH YOU WilLk CALL THE NUMBDERS OVER THE PA.
BOTH STEWS 8v THE "PA, ONE PICKS THE CARDS, THE OTHER CALLS THE
NUMBERS, REPEATING THEM TWICE SO ALL PASSENGERS CAN HEAR WHAY
NUMBERS ARE CALLED,

WHEN vOU HAVE A WINNER, cazcx THE CARDS CALLED AGAINST THE NUMBERS
COVERED ON THE PASBENGER'S CARD, THEN ANNOUNGES

HGENTLEMEN vsoeees WE SEEM TO HAVE A WINNER,...., PLEASE KEEP YOUR
CARDS AND DO NOT ERASE YOQUR NUMBERS UNTIL WE HAVE CHECKED THE
W!NNlNe %RD...l‘thODQQ

STEWARDESS GETS CARD AND PASSENQER"S NAME AND RANK.
CHECK CARD, THEN ANNOUNSE:

"GENTLEMEN s 00ve THE WINNER (8 éRa&u anp mame}  IN SEAT NO
IN JUST A MOMENT WE WILL START HER GAMEseesaees

OR

R sasarie NE WILL LAND IN HOURS/M INUTES
AND THERE WON'®T BE TIME #Bﬁ"“ﬁﬁ?ﬁ?ﬁ“eﬁﬁg;....,,.. WE MOPE YOU
HAVE ENJOYED THIS LITTLE DIVERSION, THANK YOU®

oR

M ecose WE HAVE ENJOVED THE GAME AND HOPE IT HAS HELPED TO PASS THE

TIME AND MARE YOUR TRIP WITH STANDARD AIRWAYS JUST A LITTLE NICER... .

THANK YOU FOR PARTICIPATING, veol
OR

WHEN BINGO WAS CALLED IN ErRrOm VTHE BINGO CALL WAS AN ERROR. ..

WE WILL KEEP ON PLAYING UNTIL WE HEAR FRCM THE NEXT WINNERceoeseseass

NOT _FORGET TO COLLECT BINGO CARDS WHEN THE GAME 1S OVER,




