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ro: ALL STEWAADE88ES 

F'ROM: 

SUBJECT: VARDOUB AND VEftY IMPORTANT 
~·~~~'!$1!!~~1!Q~ 

Mfi?~ C!7Ai-1 US CN Wt.SMUNGTON ~l"HtP.EiW AMONG 07iH.'.~ QIJSBN\r:SS~ ¢1!! US i\l[(H'J7''CA'tflr 
THE ALLGCATgoru OF CAM FLV@HT6 WUTH MDLUTARY AUTHQROTVES. HERE us AN 
EXCERPT OF A MESSAGE RECrGVED FROM MR@ CRAFTl 

u......... WE ARE GETT U-JG SUCH t'"J.. BAD RECORD THA'l" ANY 81 DS CLOSE OF' OURS 
W~Ll GO OTHER MEANS .. ..,. .... SOME or- nns IS BECAUSE WE DO NOT TREAT THE 
PEOPLE AS ViPS • ..,..,... THEV ARE V~Pu ..... CREWS SHOULD TALK TO THEM 
Of-XTEN., .. ,. 0 .. STEWARDCT~S~S MUST BE FRiENDLiER ..,..,.., 'fAU< TO THE GRC1UP 
LEADERH ... u7=rr-rs'~NOTH1w~~·rE-ooN"o'T''"A'l1t[~ov KNow suT iT ~ s so 
~MPORTANT AND SEfOOUS THAT WE ARE GOING ·ro LOOSE OUT UNU:::ss SOMET!-HNG 
IS DONE .... ,... FOR A VEAR WE HAVE TAU<ED ABOUT PLAVfNG BING!) BUT THEY 
f\JEVER DO tr,. .... "*.. wr MUST GET THE F'OOO our OF s H~HT .. " .. ~ !I COMPL:'; H>JT W/48 
THA'i' BUNS WERE TOSSED INTO HAT RACK NOT EVEN STACKED,..,",.. ·rHE FOOD Wt~S 
01< BUT NOT Mt\NDLED PROPERLY,. ...... ,. .. ALSO MAJOR COMPLA, lNEO Tf·U\"f WE USEO 
UP HAT RACK SPACE,...,. ...... WE HAVE NOT SETTLED THE OVEN RAC X PROBLEM 
BUT SO.i\,IJE'fHING WUJLL HAVE TO BE DONE .. ...,,...u iF THEY HAVE NO ORV ICE 
THE FOOD MUST BE SERVED H.J< A CERT.Cd N LENGTH OF T !ME ",....... STEWS MUST 
KNOW 'ff-JE T iME AND BE l~BlE TO EXPlt\ iN TO MATS TEAMS EiC s .. "~., MEANS OF 
SYORAGE JS SLOPPY LOOKiNG. " ... a~ .. ~1 

' U1\ff~R·1·1JMATEl.v!jl ·n"t£rn OOMi!'LADCH'$)' ~.~~ oHEC?.UTDl\iP;Tit! 

! DON 3 T CAnE H~• YOU DO OT - &UT THE~E wnLL 8~ MD QA~BAQZ, o~ FOOD ~ 
Ofl! vn:~11 ANYWHERE AT ANY TfME4l Twrn u~ca.uoEf. Hi£ ~£61 ~liO ·OM6"' GiRUH 
t KNOW THDS ne ONE OF THE GREATEST PAODLE~~G LET ME NAVE ~OUR VDE~S 
!mt> SUQQft3T30~S .. WtraLL O@ M .. t. Wt! CAN ~o MEl.f' vcm mn TW-t SOUJ'f0€:}N 

LOE@ LARQELV WtTH vou; VOUR WDLLCNG~E&e, VOUR GOOPENATOOM~ AND YWJR 
nnG1£~t.H\'"lf.~ Vou MAVt::: l~ B~~EAl' ~i£.'til~Ot1!$D@H.D'i'V~. Vou CM>! MtHrn: STAN©~~~!) 
A6~&AVI A $UCCES8 e Oft~ AS CB OBVIOU8 FROM VM[ AIOUE M[SEAQE~ N~VE ALL 
OF US OUT OF A JO© SN NO TfiME~ YOUR WORM TAKES A TRE•ENDOUI AMOUNT 
OF €N'nn3:snt.t'Uil ~i·H'l _'1o 0 ~®PfH'i' f)!t CO~\l>Sn,, !F veu S}()~J 0 r HAV!r 01~ ''(lU 
$IlMPLV {HJ ~(H' f,t\ll!l0b\1Gito Af:50 1'Hfl® ll&l!AN~ THAT AisJV©PJ?.~ ~!?10 'nHN~Sl t'l!>lE 
CANNOT~ OR DO!B NOT WANT TO, ADH!RE TO PROCEDURES hND com~LV WOVN 
/:\NV flYt.ii:~ ti.~ao FH::~HH.J~~ DOM$ ( "f!tJ fl$ Ui»J{;lUt:H::~ f>.'li:f.l~Oi;Jt'ii~ lH~t#J[Afrnt\.10§:' 1.m r. i:'o~·@:1'@ 
ET0 0 ) WOLL @E FIRED~ 

c;;-~~~~ 

1 .. COf\fil$~G1'Hi'.O MQ;H::s;, { f.0!.011.:~) W H .. ~ ~~ P~M~t::O ON A~L CAM A II fl2'€..t.~fi*., 
TM~$C ~R~ tO ~~ Y®[O r~~ fil~O~AG~~ 

2,, T~~~~f!: \;ti Ilb.P~ m;: ~<10 ~©QI) OR 01~~~A\Il~ rn vu EW AT f}i,NV T HAE .,. ,l\i\JVWHERE~ 
A~O iHU8 DMOLUDEa THE REST ~ooaa. 

3 .. WuTN t,fJfj© 'f-'N~W A f'lH .. t.. PAlBtl~N~l!R t.OtHJ(l) 8!,.00~ @Ft:' S:HiAT$ n :~ 'HH; i'i.HtP.-.M~\, 
&.~~£~" FoeH~ WfiU. ~g: @'l~~C!:D U~S}e:R Mm ~lt'TWG:e:~~ p..., f.lEVre:R 0::'! $£:-.:A@g~ 

4~ Cro£ll!i RE:e-r Si!:£.\Y6,, ~~Ni!l'.l ~~v-H~mr 15S ;\ ?VU.,. PC;6B&NQ[::~~ i!..OiHa:!) t"Jfl!l,,,t~ f<iL6Ql 
w~ rn H"JU: 2At.l.~V A~~r,;, R(;:; 'H~~r( ilH ~gbj r-~Q~C;R~-~ FirU.(;}W Gf12 E t~ &H~e;rnH:rH.t 
•nL~ UNDEAmTA•D YOUR PRO~L!M WHEREAS ov 18 AW~~~Ro. TO BAf THE ~~~Sr 

'¥0 PH@©MG~ A 8~~ @r Rg~.l\..$ v~~j ~mE.Ji;:~ 1'1 Ptl.@~g:roc.irR & i3 $€;~.~ 'l\ •:J 



" f}.<:;i~J, ·r ~ .... ti~~~;-~ C:t·\>~:~~1,;r.:1r:::· ~J~~~::;::~~ ·:. lf : .... ~u·,:'J~·j ·~; ~ , .. ;{· {;~\s);J..;_1.., 2 ~t,,, .~ ~·~ ~~ ........ i/" :1" · .. } ~' ~ .. ~.~~=·/ 

5. ALL FCOD PREPARATDONs 8N VACT 1 SHOULD BE AS VWCON6PIGUO~G AND 
QVH:".V r..s r;crnsriot.r-::.., Do~~ll·t snow c~f>' ... B~ r.,.;,,r;;v.,~t..u~rr t .. r~o c:Jl'(P.e~r:a.n .. ., 
EV~N AMONQ FOOD AND QARIAQE nN VHE GALLEYe 

6/lf s·~i~GX r,t)C}ti o~ Qi\~~J.t"<GiE:t Df' NE'.CE'$$AP2V!.t tr.~O cmnzw OT i~E1l\'¥'.t.V \iH1't'i A 
!:H,.Af\H( ~'f i!J 

7~ SPENO TUME RffK VOUR PAaSENQER8~ ~ DON~T E~ER WANV iO S~i TWO 
10·ni:w~r.H'J~!:StHts PLAY CARDS W rrt·~ EACH OTHf~R'i? 8tr $!ti!~ ~M r&~F.: ClHH~ ~ 
OFVER CONVERSAf llON® PLAV CA~OS WGTN ¥OUR PAS8ENQERG. E~ vau WIO~ -
BtJY QNL¥ Qf;J[ a fiFH. .. fi.1' ~ 't £?..~&: w~u t.E ?'~Ht ~ViNE.'.R c HH:tH .. l\"i'~S® N0 OM\! 
P.M'.Hbl'itf;H,:}i!R tiiUST HAV!t Tmr f'll:E:L Uil>m VHIH~ Ht~ r. ~ gz ~~'G i"Shrt..lt.r~GT~O "" 

HAVE vou r:oHGOTTEN ;'.J.LL T.HOSE BAS iC RULES OF BE I NG A STEWJ\HDE:"JilS>'? 

9- Pa ... A·1. 8U~QQ ~" At.t. e..GNG te't.~GWf$~ Fem nm: fiHtwe:~~nr o; vn~s1tt~ t~}~;;) N.~i1rr 
t.H'!'V&:roi ?i.AV\tO "lWU@ ~Afil~:; I t!;t.S P.VTlti.G~H~~ At':.l ~~hHHwtH';".'{flO~;: S~rn:~~r F\l~~ 
6 HHM.li
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tOir 00-i\lm1" il.fl\nT r-'O~c IY,i\g~Ht:~~it:f;~ TC iMi.l~ \iou.., rilNf} OUT ~WHtt;,: VO\! .Ml:E'::i 
TMr CDT¥ vcu ARE VLVBRI OVERa RfiWER81 mouruTAGm•~ AMY PO~Ni ~v 
ONYIU~&i'.$i (:l,~J~ Orr[R itHS H-4t~oa.M,l\'f i.ON@ USiE 711&: P#! Or?:1J.o.V c ~· f.ii~S 'V o~ 

·n.af:i: ~hS!f;Z;"ilse:~$ A~~ A~~Uf!. 

1 i • At.ca/.\\tS ©til'!1~t~ ~ H.t.OW€! A~Q SWlii~Kl!'t$.., R1tCH., rn~ ~~t.rrs.., 0~~~~ '~C1t!f'~C:: 
~~7\1!?&~ ~~M ... s® Ottrn~~ti;l ~AQAZH~i::~"' ·a Kt'iH~w t;HJfi ©\l;~ .muP&Qa~v ca. J .. n~fl!l't~ 
om ~@M~ttn n ST!':~"'f' p.y-~~"ttn T!mrl AH'\~t.A.·~~ £,ii;\$ ®ititN 0~1' f"'O~ M~V ~ .. t:k\i\f!i'W QV' 
VH\i~ ~UT M~~'r. tll'lHUii'Zi<lEU~·~e f:HH~.10 't'~UCBQ o~ ;t'}.~H:.' QfSG1~1tsl@ ?\iE~ il~~r;1.tr~ 

A \r/M 0 ~ft it 8~rmo\\)1 V~fE~ AMO ~ n "Jrt. 'S'ffli:W 'f~ e@~1~0~1.\ ~a..~rt: -ro tl?,/!AQ .. ·~It"' ft>.., 

LINi~ORMS,.. Rc:r-s:~ 70 ~H.t\MO ~v A~wu,. 2l~IJ ·r~~fi~\£ vs e~~L.V ONE ~~'! f:»tr· 
1CU~~e-~;::a:::,m~7~ . . • ""1"111 

~~Ar.' VNQ ~?l>l~ ~'hY'i': t~T i\ tJeU$lUi\~~7 D v~ ~Gt.~$ VC~U1llHi1C a> NCI ~li~ 1~·~!7: €H\CiJ 
Or '%'MG: ~~~n; S,.t\11> fiN\SiUQ,fiH& C~ Vt1£ ~rnr.t WCYW fZ}~"&'~~HH~~\11 ~~UWHi'QG 
IAGUWARDe. HAORDQ8 WCLL N07 flRTEAFE~E WDTN THE8 PRE80RDBED ITVL~ 

. ~&!' ~~:\~ D ~a rm~ llt/47 <I> 8 HrJC'S:. ~~ CAt.r a.? G~U1li:i8'i? VHE f'Ji\'i' j:'Q ~l' n ·;z.iOC Mt~ rn..-. 
OCi.,. CHr:\NG:E 7ME HAIRDO TO F'1T THE HAT\}) TM~ J!\C!i~£t WH.J ... w~ mii;i·r1or4U> 
{t'V At.L YH~~~ A~f) VQIJ ff.FCa,.t. we:AR ~i;H":<;'~ Gt.QCES.., WH-rn~! hr Wl!it:~I\:$3A~V'i\J 
@.U11m;;: Ylt«~ TRH>'~ t:'~Vif \"CUf( 6AIJHSlii.G~-» 0~~ 0 7 1."i!At.F. '10 7~~ AO~fP8..Ai<J~ 

. 8YAiaS£P. iJ~ig *•H',H;J~~ fJA~~~'f ©l\~S~ t1G~iilt:=1• GC ~r. n·;t; C"~O l»~t n"~f4~liZ:©<i a 
~GEi ROT LOGU LADVLCME~ 

As MRe CnA~i 8A~Ds 
ti~'W ~v~~ ~~~arz,~"' 



ANN CiJNCE:."MENT: GENiLEMEN! 

ttwe: WOULD LIKE TO MAKE' THE TIME GO F,!\S1 .. ER At-!D MAKE YOUR TRIP MORE 
ENJOYABLE ........ HOW WOULD YOU LIKE TO PlAV A GAME Of" BINGO WfTH U-8? • 
eeu1~•• I SUPPOSE YOU HAVE ALL PLAYED ST BEFORE ANO l~NOW THE: RULES ••• -,. - , 
IF YOU OON 3 T •••• ASK MISS WHEN SHE OlSTfHBUTES THE CAHDS.u•··~ u· < 

LET v S c-P LA v _..{Bf.AC K•OUT L_L\.£T7i'lr-L-X•H•1 .. C se £. rn:,f:.2!.l._ .. _ B l NG? ,, .... ~ •• 'l<' ..., 1 

ANO w ... EVEN H~i:.-J>~rf'NN"Efr.':' .............. ,. ~vHEN WE. HAVE • · 
A WINNER ...... OON'T ERASE YOUR CARDS UNTIL WE HAVE CHl!CKEO THE WINNER 9

.., ~~ 
CAR.Ou .... • lN THE EVENT OF' A DRAW ••• • •• WE ARE VERY GENEROUS ......... BOTH 
WINNERS WILL RECEIVE A PRIZE ......... .,'1 WE'LL srART AS SOON ASi YOU HAVE ~ ..... . 
YOUR CARDS ••• • ••••• • •••• •.•• ••• •• •••• t ·_

1

1 ._1 • 

- I 

OneTrueuTe CARDS. EXPf..AfNs ,,. N£C£$SARVa. 
TH£ 88NQO 8£T CONSISTS or TH£ a:NGO CARDS ~OR TH~ P~AVE~So ANO A 
D!'Ote Of"' CAROG V'ROM WHICH VOU WO&..L CAU. THE NUMtiE:rtS OVtR TM!r PAQl 

3. 8oTH STEW$ av THe ?PA. ONe PUCKS TH£ CARDS~ TH~ OVHtR CAL~S TM£ 
NUMG£RS 0 R£P£ATiNQ TH£M TWfC£ SO ALL PAS8tNG£RS CAN HEAR W"AT 
NUUB£RS AR£ CAL~£0. 

4. WHEN VOU MAVt A WINN£R, CHECK TH£ CARDS CALLED A0A~NST THE NUMSERS 
COVEREO ON VH£ PAS9£NGCR 1 & CARD. TM£N AN~OUNOE: 

A. "GENTLEMEN •••••• WE SEEM TO HAVE A W!NNER ••••• PLEASE KEEP YOUR 
CAROS AND 00 NOT ERASE YOUR NUMBERS UNTtL WE HAVE CHECKED THE . 
WINNING CARD ••••• ••.•••." • )· 

• I ( -L Jll I · 
, ' , 1 I J LI ,1~·, j. 

Sl'£WAP.D£$6 GETS CARD AND PA8$£NG£~'s NAM£ AND RANK., .,,- .. ;. ""·.J.'ili·' ~:~· 
CH£CK CARD• TK£N ANNOUNCE: - / a.. • ~ 6 

·• 

'

1

GENTLEMEN 011 ••• THe: WANNER IS ..,,.i~N"~1f'A.~,!J_._ IN SEAT Ng_ .. _ _.,.,_tl 
IN JUST A MOMENT WE WILL START AN ME - 8

•••••••• 

• • L· :)'-..>--<,,.._:-:>..., 

OR -~ ~-- 61 
• • 

1t .,, ...... 0 WE Will LANO IN . Ii\! . -
ANO THERE WON'T BE TIME ~~=ANCffH£rGAW •••• • o .... 

HAVE ENJOYED fHIS LlTTlE DIVERSION. THANK vouh 
.......... [;41Ni ..... - .. .., 

•• -.. I , 

• ~ o~ •-

tt o• .. •• WE HAVE ENJOYED THE GAME ANO HOPE Ir HAS HELPED TO PASS THE 
TIME ANO MAOE YOUR TRlP WfTH STANDARD AIRWAYS JUST A LITTLE NiCER~·· 
THANK YOU FOR PART&CIPATING •••• r 

·. . OR 
.. ~ ... 

WHEN 88NIJO tlU\$ OALLf:O 8N £RROl'lt "1.HE BINGO CALL WAS AN E~ROt1 .. u 

WE Will KEEP ON PLAVlNG UNTtl WE: HEAR F'ROM THE NEXT WINNERuoioU'i><HI& ' 

-· ... ..' il- • x. 


