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ABSTRACT 

 
There are two sides to the issue of societal acceptance of advanced/urban air mobility when it 

comes to mental health. One is that of the pilots’ mental health, and a topic for another day. 
The other is that of society’s mental health, the topic of this paper. More specifically, this 
research seeks to uncover what causes society the most angst when it comes to these 

operations. Literature review shows that stress increases with noise levels of aircraft flying 
overhead, as well as vehicle safety. Furthermore, for passengers, the stress caused by fear of 

flying may be compounded when a pilot is not onboard, as will be the case with these 
autonomous vehicles. Thus, is it the noise, the safety, or other concerns? The researchers 

have attempted a qualitative review by surveying a random section of the population of 
College of Aviation students at the Prescott Campus of ERAU to uncover what causes people 

stress with advanced/urban air mobility.  
The findings show that vehicle safety is the main concern, cited by almost ninety percent of 

respondents. 

 

PROBLEM 

 

The research was done to help inform and guide the AAM industry. Much needs to be done in 
the way of dissemination of information to the public, and additionally demonstrations of these 

vehicles, if the AAM industry is to gain the public’s acceptance and hence use of such 
vehicles. 
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RECOMMENDATIONS 

 

Education is needed so the public is aware of all aspects of these new aircraft and the 
operations around them. 

Demonstrations of these vehicles at key locations so the public can feel safe and get 
excited about this new mode of transportation. 

Cost must be kept to a “everyday person” price.  

If you would like to participate in this AAM 
Survey please scan the code to your right. 

 

We are interested in your perception of 
AAM. 
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1.This vehicle is fully automated, meaning no pilot on 
board. Would you ride in one?  

 

  NO 

  YES  

 

 

2. Would you be comfortable if one flew over your residence? 

 

    NO 

    YES  

 

 

3. If they produced little to no noise (because they are 
electric) would you be more comfortable with them flying 
overhead? 

 

    NO 

    YES  

 

 

4. Do you think the aircraft pose any safety concerns? 

 

    NO 

    YES  

 

 

5. Do you think this technology would be better for the 
environment? 

 

    NO 

    YES  
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