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Foreword

Amberly Lago

My life was forever altered by a horrific motorcycle accident
that shattered my right leg and severed my femoral artery.
In an instant, my life changed from being a professional dancer
and a nationally recognized health coach, to a person confined to
a hospital bed fighting to stay alive.

[ was given a one percent chance of saving my leg from ampu-
tation and at times, felt like giving up. I mean, have you ever felt
that way? Like it was all just too hard?

When life gets turned upside down, it’s important to hold
on to faith, dig deep to find your grit, stay connected to those
around you and give yourself some grace. Know that you’re
human. Know that sometimes life hurts. Know that sometimes
life changes in an instant. The secret is to keep showing up.

Another secret is when the going gets tough, the tough know
when to reach out to others and ask for help. Knowing you don’t
have to do this thing called life alone is such a gift that I remind
myself often.

I eventually overcame 34 surgeries to repair my leg and spent
thousands of hours in excruciating physical therapy learning to
walk again. This took endless prayers, a lot of resilience, and the
support of my family and friends.

It took a catastrophic, life-changing accident for me to take a
hard, careful look at my life—where I’d been, where I was going,
what I valued most, and what I wanted my life to look like. So,
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while it was an authentic catastrophe, it turned out to be any-
thing but catastrophic. Through it, I developed a perspective on
my life, the kind of perspective you can’t get except by looking
from the outside in, it has helped me think more clearly. I have
learned just how powerful the human spirit is and you have the
power to create the kind of life you want even when external
circumstances narrow your possibilities.

This book by Dr. Cheryl and her Refractive Thinker® schol-
ars offers resources that will keep you move forward. It is filled
with the research and wisdom you need to find alignment and
create harmony in your work and life. Pay close attention to these
strategies and pearls of wisdom and use them to keep going step-
by-step, day-by-day to find your True Grit and Grace.

Be sure to share your story. When share your story, it offers
hope for those who might just need a hand as they move through
their journey.

Amberly Lago

2x Bestselling Author, TEDx Speaker, Podcast Host of True Grit
and Grace, Founder of UNSTOPPABLE Life Mastermind
Visit www.amberlylago.com



Preface

Welcome to the award winning Refractive Thinker® doc-
toral anthology series. We are thrilled to have you join
us for the 21st volume in the series, The Refractive Thinker® Vol
XXI: Work-life Balance. Join us as we continue to celebrate the
accomplishments of doctoral scholars from around the globe.

Our mission continues to be to get research off the coffee
table, out of the Ivory Tower of academia, and into the hands of
people who cannot only use but benefit from the many insights
and wisdom found from doctoral research results and findings.
Our intention is to continue to bridge the gap from the halls of
academia into the halls of the business world. The Refractive
Thinker® series continues to offer a resource from contributing
doctoral scholars as they offer their chapter summaries of doc-
toral research well beyond the boundaries of a traditional text-
book. Instead, the goal for this series is to use refractive thinking
strategies to push the boundaries beyond conventional wisdom
and to explore the paths not yet traveled, particularly in this
evolving digital age.

As we move into the summer of 2022, this peer-reviewed
publication offers readers insights and solutions to various chal-
lenges within work-life balance. Our hope is for you to find
answers regarding these unique challenges managers and leaders
face in finding effective strategies to enhance work-life balance.
Within these pages, scholars offer insights regarding new and
emerging trends within work-life balance to include topics such
as employee engagement, effective strategies to enhance work
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productivity, managing conflicts, balancing paid and unpaid
work, reconciliation through organizational culture, regaining
vivostasis after a crisis, balancing personal, social, and profes-
sional capital, addressing generational challenges, and how the
global pandemic caused an educational one. Let these scholars
help you find more effective ways forward.

This volume will continue to shape the conversation of future
success in business to examine proven strategies for continued
excellence and profitability that have come from the research and
pens of professional academicians and scholars around the world.
The premise is to think not only outside the box, but also beyond
the box, to create new solutions, to ask new questions, to proceed
forward on new roads not yet explored or traveled. Our prem-
ise is to review academic research in a simple to digest executive
summary format to offer new ways for business leaders to think
about effective practices for strategies in their business based on
what new research has to offer specifically growing the future of
business.

With this volume, we continue to include a section to the
series where Dr. Cheryl Lentz, The Academic Entrepreneur con-
cludes each chapter from a business point of view to link this
doctoral research to applications for your business.

Remember, not only does The Refractive Thinker® series
offer a physical book, we offer eBooks (Kindle, Nook, and
Adobe eReader), and eChapters (individual chapters by author)
that highlight the writings of your favorite Refractive Thinker®
scholars, available through our website: http://www.Refrac-
tiveThinker.com, as well as www.Amazon.com. Be sure to visit
our social media including Facebook, Twitter, our YouTube
Channel, and our profile and groups on LinkedIn® for further
discussions regarding the ideas presented here.

We look forward to your continued support and interest
of the more than 180 scholars within The Refractive Thinker®
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Preface

doctoral community who contributed to this multi award win-
ning anthology series from around the globe. Our mission that
began with Volume 1 many years ago is to bring research out
of academia for application in the world of business to provide
answers to the many questions asked.
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CHAPTER 9

A Global Pandemic Caused
an Education Pandemic

Dr. Teresa Sanders, Dr. Loise Gichuhi,
Dr. Judy Blando, and Dr. Cheryl Lentz

Two components of academic excellence are continuity and
predictability (Noddings, 1991; Pierantoni, 2017). Students
need academic consistency, especially at the early elementary
levels, for optimal learning (Hemmeter et al., 2006; Pierantoni,
2017). Continuity and predictability are interrupted by inter-
nal and external factors that are sometimes beyond the control
of education stakeholders (Coleman & Collinge, 2006). The
unpredictability of crises can negatively affect people and dis-
rupt the education sector and peoples’ livelihoods. Education
systems, families, students, and educators struggle to maintain
optimal learning environments because of the 2020 pandemic
(Coleman & Collinge, 2006). Learning poverty means children
are unable to read and understand simple text by age 10 (The
World Bank, 2021a), and the situation is likely to continue with
ramifications on educators who strive to maintain work-life bal-
ance while focusing on the national and international goals of
education.

The 2020 pandemic caused unprecedented and unexpected
confusion about the origin of the contagion, what to do about
the spread, and the timelines of the infection rates. More than
1.5 billion children from 195 countries were affected by school
closures (UNESCO, 2020a; UNESCO, 2020b; The World Bank,
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2020b). Globally, educators, children, and parents dealt with the
effects differently and for some learners, it worsened and exacer-
bated educational poverty (Save the Children, 2016) and learning
poverty (The World Bank, 2019). The scholars of this chapter
contend the 2020 pandemic created an educational pandemic
that may take years to fully understand and appreciate.

Approximately 258 million children were not in school in
2020 (UNESCO, 2020b). Many of these children were in low-
and middle-income countries (LMICs) that frequently have natu-
ral and manufactured disasters that present unique challenges for
their respective educational systems (UNESCO, 2020a). Despite
the disruption of the pandemic, educators remained responsible
for ensuring children achieved academically. The widening learn-
ing gaps resulting from the pandemic can interfere with work-life
balance for educators (Noufal & Naseema , 2021; Texas Associ-
ation of School Business Officials, 2021).

As the global population strives to find better methods
to respond to the 2020 pandemic and strengthen its capacities
to respond to future crises, understanding how the 2020 pan-
demic affected and continues to affect the educational systems
is important. The goal of the current analysis is to contribute to
this deeper understanding using a refractive thinking approach
by identifying facets important to educational continuity and
sustainability. The authors will examine how the 2020 pandemic
affected and continues to affect a profession with a long history
of poor work-life balance and offer discussion regarding the
impact on students, educators, and parents. One suggestion is
to help education administrators formulate a plan to minimize
class disruptions without spending time and resources recreating
teaching methods already available. Research includes refractive
thinking approaches for solutions in a post-pandemic society
with the inclusion of existing online modalities regarding work
and educational balance, priorities, and focus.
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Influence of the Pandemic on Educators

Educators found maintaining a healthy work-life balance was
difficult during the 2020 pandemic when the mandated quaran-
tine forced them to work from home (Jakubowski et al., 2021;
Mactal, 2020). Teachers were not prepared for the challenges
that accompanied the unplanned transition to virtual learning
and were overwhelmed (Casale & Lentz, 2020). As the 2020
pandemic persisted, the challenge of meeting students’ needs
effectively online became so significant that many educators left
the profession (Zamarro et al., 2021). For educators, the goals
of education were once thought to be simple and steeped in tra-
dition, to educate the next generations to join the workforce as
productive members of society (Brookfield, 1987). These goals
changed with the 2020 pandemic, shifting the educational envi-
ronment in a different direction for some educators and creating
an educator crisis, an educational pandemic.

A 2021 RAND Corporation survey results indicated nearly
25% of teachers nationally have a desire to leave their jobs at
the end of the school year, compared to a pre-pandemic average
turnover rate of 16% (Steiner & Woo, 2021). If one-fourth of
educators leave the profession, the effect could paralyze teachers
who remain by increasing their workloads. In regions with devel-
oping economies and perennial teacher scarcity, this will worsen
the supply and demand for teachers hindering their work-life bal-
ance, which is already in jeopardy.

With the abrupt transition to remote teaching and learning,
educators were not prepared for the transition and found adapt-
ing to the changes difficult (Gichuhi, 2021). Redesigning online
content and rebuilding the capacity of educators was a concern
for school districts nationwide and continues to challenge Minis-
tries of Education outside the United States (Barrot et al., 2021).
Educators could have played a significant role in the early days of

173



The Refractive Thinker® Volume XXI

the transition to online or hybrid delivery, but they did not have
the skills or the experience to lead blended learning. In Kenya,
teachers stayed home for 9 months when children and parents
needed them most (UNESCO, 2020c). Teacher morale declined,
teachers were exhausted and overwhelmed while implementing
remote teaching, socially distanced classrooms, or a combination
of the two (Khanal et al., 2021; Kurtz, 2020; The Guardian,
2020). The 2020 pandemic forced education administrators to
review academic delivery options such as online learning and
in-person or virtual hybrid approaches as institutions from all
levels sought to find an effective way forward to deliver educa-
tion during the pandemic.

Online Education

Online education has been in existence since the early 1990s
(Sarkar, 2020). The University of Phoenix brought higher educa-
tion to the forefront in 1976, testing the resolve of many institu-
tions of higher learning to include the Ivy Leagues. The University
of Pennsylvania offered its first fully online bachelor’s degree in
2019 (The Best Online, 2021). Online modality is an effective
method for academic service provision for those not able to par-
ticipate in traditional, in-person or in-residence education.
Virtual learning is a convenient and robust style of education
(Miller, 2019). Hybrid models such as Embry Riddle’s Eagle Vision
program (synchronous and asynchronous) are a combination of
online and in-residence options to offer a fit between student learn-
ing style and lifestyle with a proven academic model to achieve
optimal educational outcomes (Miller, 2019). No longer confined
to higher education, online and hybrid modalities offer options
like competency-based learning and independent study as viable
alternatives within the K-12 setting. New technologies offer alter-
natives for marginalized at-risk groups of students like those with
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behavioral challenges, juvenile delinquency, students with disabili-
ties receiving special education services, and pregnant students.

The 2020 pandemic created a crisis that was a challenge
even with digitally advanced options that were already main-
stays of higher education, which became a necessity for primary
grades when the 2020 pandemic forced the closing of schools as
a method to restrict the spread of the virus (Adnan & Anwar,
2020). With new rules of wearing masks, social distancing, and
no in-person contact, online education became a viable and
already tested solution.

No Need to Create New Methods

Higher education transitioned to methods that already existed.
Online education was not a new service, but different methods
of delivering already in existing models and hybrids (Casale &
Lentz, 2020). Other institutions not prepared to deliver instruc-
tion in other formats or did not know or believe in the power of
online education, were behind in the transition. Educators had
to learn on the job during the 2020 pandemic crisis because of
failure to plan and to learn new tools that existed for more than
20 years (Porter, 2020).

Another paradigm shift occurred in education. Institutions
that applied a refractive thinking approach were prepared. They
transitioned to online learning with ease with infrastructures and
systems already implemented (Lentz, 2021). Refractive think-
ing encourages a redesign of the mission of an educator in their
ability to successfully navigate the pandemic while trying to try
to maintain work-life balance and concurrently adapting to the
2020 pandemic. Balancing the emotional and academic needs of
students challenged educators to explore new methods to find
work-life balance for students and parents, and themselves as
educators (Lentz, 2021).
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Education and Families

The 2020 pandemic affected nearly 70% of children and teen-
agers worldwide from school closures to prevent viral transmis-
sion (Mayurasakorn et al., 2020). The risk of mothers leaving
the labor force and reducing work hours to assume caretaking
responsibilities amounted to $64.5 billion per year in lost wages
and economic activity (Kashen et al., 2020). The United States
could not achieve continued economic growth without action to
support the childcare infrastructure and implement progressive
work-life policies (Kashen et al., 2020). Children and adolescents
lost access to school-based health care services, special services
for children with disabilities, and nutrition programs (Chaabane
et al., 2021), further exacerbating a stressed educational system

Family and social relationships can have short- and long-term
effects on a person’s mental health. Depending on the nature of
these relationships, mental health can be enhanced or negatively
affected. Companionship, emotional support, and economic sup-
port can have a positive effect on someone coping with a mental
health problem (Umberson & Karas Montez, 2010).

In households where parents were employed or self-employed,
the families had to balance between their busy schedules and keep-
ing and monitoring children at home because of the lockdown in
their region. In Kenya, children were left on their own or under
the care of older siblings. This situation prevented the parents
from monitoring the children and the older sibling would not be
able to concentrate on their studies (Gichuhi et al., 2020).

Disabilities

Students who received special education services for learning and
other disabilities were at higher risk of academic failure than
their non-disabled peers (Diament, 2020). In the United States,
students on Individual Education Plans (IEPs) have federally

176



Dr. Teresa Sanders, Dr. Loise Gichuhi, Dr. Judy Blando, and Dr. Cheryl Lentz

protected rights to receive the social, emotional, or academic sup-
port outlined in their plans (U.S. Department of Education, 2021).

The 2020 pandemic was a formidable obstacle to special
education service provisions. While remote learning provided
opportunities for special education services, not all students’
needs could be met virtually. Services related to social skills and
behavior were difficult, if not impossible, to provide remotely
(Cantiani et al., 2021). Behavior Intervention Plans (BIPs) are
created in alignment with functional behavior assessments to
improve student behaviors (Michigan Department of Education,
2020). These plans were postponed indefinitely or were nonexis-
tent during the 2020 pandemic because the technology could not
provide solutions to meet the students’ needs.

Behavior plans required educators to teach and model alter-
nate behaviors and resulted in changes to how and where stu-
dents received instruction, classroom seating arrangements, social
and academic support, and teacher intervention into a student’s
behaviors (Michigan Department of Education, 2020). A stu-
dent’s BIP is written for the classroom environment. When school
is canceled or switched to virtual delivery, services delivered to
students on behavior plans (and other plans) were interrupted.
Although districts were not responsible for closures and changes
to academic delivery related to the 2020 pandemic, districts
remained responsible to ensure children who needed special
education services received them as required. Special education
service provisions are a time-consuming task for educators,
requiring significant work off the clock to meet professional
responsibilities. Work-life balance was negatively affected by the
2020 pandemic.

To reduce the negative effect of the 2020 pandemic on stu-
dents, a need exists to be a holistic approach to education that
addresses students’ learning, social, and emotional needs. School
closures and continued uncertainties related to the 2020 pandemic
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reduce the children’s support and services, especially those from
diverse backgrounds who are at risk of increased vulnerability.
School leaders faced unpredictable challenges when schools were
closed, which affected students’ sense of belonging and self-worth
(UNESCO, 2020c¢).

The 2020 pandemic brought into focus the mental health
needs of affected populations including students, teachers, and
administration. The prevalence of epidemics accentuates or
creates new stressors including (a) fear and worry for oneself
or loved ones, (b) constraints on physical movement and social
activities from quarantine, and (c) sudden and radical lifestyle
changes (Son et al., 2020). The 2020 pandemic caused children
to feel anxious, stressed, and uncertain (UNICEF, 2020a). These
feelings affected their classwork concentration, and the student
mental health status continues to be a concern, despite more than
18 months into the pandemic (UNICEF, 2020a). There should
be a renewed focus to understand the vulnerabilities and how
governments and stakeholders can create mitigation strategies
as the pandemic heads into 24 months in March 2022. Gichuhi
(2021) indicated that 10% of parents reported feeling confident
that their children can safely use digital gadgets securely without
monitoring. Baltact (2019) found that learners, particularly of
younger age, spent most of their time on social media, updat-
ing their contacts and status. Cao et al. (2020) noted that social
media users spent many hours communicating with an acquain-
tance and reading new posts while ignoring the negative conse-
quences of social media on mental health. To some extent, the
use of social media becomes problematic when it is used to isolate
the person from family and friends (Ilakkuvan et al., 2019). Too
much social media usage makes it difficult to balance teachers’
expectations and that of the student, and leaves the parents wor-
ried and frustrated about how the best technology-based gadgets
can be optimally utilized for learning purposes (Gichuhi, 2021).
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Achieving Work-life Balance

Respecting and acknowledging the importance of work-life bal-
ance for teachers is important especially during the 2020 pan-
demic. Teachers must prioritize their health, be wary of burnout,
collaborate with others, take time away from news and technol-
ogy, and realize every day is a new day to look for what brings
each person joy.

During the 2020 pandemic, school closures affected more than
1.5 billion students in 195 countries (UNESCO, 2020a; UNE-
SCO, 2020b; The World Bank, 2020b), leading to an increase
in online learning; however, online education had already been
increasing in popularity (School of Education Online Programs,
2021). In 2019, 30 states in the United States offered online
learning to K-12 students (School of Education Online Programs,
2021), such as K-12.org, and Kahn Academy. The University of
Phoenix has been a successful online learning institution since
1976. There was a demand for The University of Phoenix’ ser-
vices. A decade after opening, The University of Phoenix had
more students than many colleges in the United States (Hanford,
2020), challenging the status quo of education with new deliv-
ery methods with proven success. These new systems came with
new skill sets and technology requirements in the application and
delivery requiring new training and skill development in innova-
tion and academic triage—matching the appropriate modality to
the appropriate student learning style (The World Bank, 2021a).

Teachers must implement refractive thinking skills, which
include the ability to think beyond the traditional boundaries of
critical thinking. Instead of reflection and evaluation, educators
must challenge the boundaries of the constructs themselves. If
normal thinking is inside the box, and critical thinking is outside
the box, the next step of refractive thinking is beyond the box or
removing the box of limitations, suited for the challenges created
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by the 2020 pandemic in the application of new adaptation of
technology to learning during forced compliance of working at
home.

The 2020 pandemic prompted rethinking and refractive
thinking about access to technology for households and learn-
ers. To create an inclusive and equitable education, stakeholders
need to facilitate affordable internet connectivity for all students,
especially for students in marginalized areas to allow them access
to learning and resources (Gichuhi, 202). This result can be
accomplished by supplying different internet options periodically
to ensure that every student has access to educational resources
regardless of their location. Capital and operational ownership
costs can be factored into institutions’ budgets to enable stake-
holders to plan for short- and long-term accessibility for continu-
ity and sustainability.

Parents need to learn how to engage with their children
and help with their education especially with the challenges of
technology in a post-pandemic environment. There needs to be
a proactive framework on the preparedness and sensitization pro-
cess for parents to understand their role in enhancing learning at
home and school (Malaka & Pablo, 2021). Internet connectivity,
cost-effective tools, and affordable bundles are needed to provide
virtual learning to all students. As the unprecedented 2020 pan-
demic continues to create ad-hoc challenges and school closures
that affect teaching and learning, there is a need to design work-
ing strategies to mitigate the negative effects on students to ensure
equity and access (Gichuhi, 2021). With children at home for a
prolonged period, parents realized their unpreparedness to man-
age their children’s learning in the absence of traditional school
and teacher guidance. This situation remains frustrating and may
cause traumatic behaviors among children and some adults.
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Conclusion

Leaders of educational systems were not prepared for the chal-
lenges that forced compliance in a post-pandemic world. Edu-
cators’ tools are not new but could be new to educators whose
districts did not find value in training online technologies. An
assumption included that education would remain in the tradi-
tional delivery method of in-person classroom settings. When
the 2020 pandemic forced schools to find alternative teaching
methods, despite existing technologies and models already in
existence in higher education, the challenge of the 2020 pandemic
may continue for some time. Training educators in pedagogy (the
teaching of children) and andragogy (the teaching of adults) can-
not occur quickly. Training of educators takes an investment of
time and money that should have been part of the strategic plan-
ning and budgets (The World Bank, 2020a). The lessons from the
2020 pandemic will continue to shape future planning to provide
access and experience at all levels within educational systems
around the globe.

Educational leaders can find improved methods to respond to
the 2020 pandemic and strengthen their capacity to respond to
future crises. This analysis contributed to a deeper understand-
ing using a refractive thinking approach by identifying facets
important to educational continuity and sustainability and how
these strategies continue to shape the future conversation of
preparation and execution of innovation and technology. Edu-
cation administrators and stakeholders should formulate a plan
to minimize education, class disruptions, and use online teaching
methods already available. Discovery in this chapter includes
refractive thinking approaches for solutions in a post-pandemic
society by implementing online modalities for work and educa-
tional balance, priorities, and focus.
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THOUGHTS FROM THE ACADEMIC ENTREPRENEUR

The problem to be solved:

Preparing for and managing crises in education.

The goals:

Understanding how to prepare for crises by selecting and
training educators.

The questions to ask:

How can leaders effectively prepare to maintain continuity
and predictability in education service provision during a
pandemic or other large-scale interruption?

How might work-life balance be reconfigured to reduce task
overload, faculty burnout, and higher than normal faculty
attrition related to a large-scale interruption?

How should leaders encourage and facilitate work-life bal-
ance among educators during a large-scale crisis?

Today’s Business Application:

Education administrators and policymakers who effectively
prepare for widescale crises with contingency plans that
enable continuity and predictability of education service pro-
viders are better equipped to maintain student achievement
and support educators’ work-life balance.

Adequate preparation for crises that could interfere with
education service provision is critical to reducing the feelings
of exhaustion and burnout that has led to excessive teacher
callouts and attrition during the pandemic.

The goals of maintaining increased student achievement and
teacher retention during a crisis may require innovation and
costs not already factored into current budgets. Input from a
variety of education stakeholders (such as parents, business
owners and community leaders) should be a part of any dis-
cussions related to moving forward.

182



Dr. Teresa Sanders, Dr. Loise Gichuhi, Dr. Judy Blando, and Dr. Cheryl Lentz

REFERENCES

Adnan, M., & Anwar, K. (2020). Online learning amid the c¢**** pandemic:
Students’ perspectives. Journal of Pedagogical Sociology and Psychology, (2)1.
https://doi.org/10.333902/JPSP.2020261309

Baltaci, O. (2019). The predictive relationships between the social media addiction
and social anxiety, loneliness, and happiness. International Journal of Progressive
Education, 15(4), 73-82. https://doi.org/10.29329/ijpe.2019.203.6

Barrot, J., Llenares, I., & del Rosario, L. (2021). Students’ online learning
challenges during the pandemic and how they cope with them: The case of the
Philippines. Educ Inf Technol, 26(6), 7321-7338. https://doi.org/10.1007/
$10639-021-10589-x

Brookfield, S. D. (1987). Developing critical thinkers: Challenging adults to
explore alternative ways of thinking and acting. Jossey-Bass Publishers.

Cantiani, C., Dondena, C., Capelli, E., Riboldi, E., Molteni, M., & Riva, V.
(2021). The effects of C**** lockdown on the emotional and behavioral pro-
files of preschool Italian children with and without familial risk for neurode-
velopmental disorders. Brain Science, 11(4), 477-492. https://doi.org/10.3390/
brainsci11040477

Cao, X., Gong, M., Yu, L., & Dai, B. (2020). Exploring the mechanism of social
media addiction: An empirical study from WeChat users. Internet Research, 30(4),
1305-1328. https://doi.org/10.1108/INTR-08-2019-0347

Casale, N., & Lentz, C. (Eds.). (2020). Bricks to clicks: Best practices to transition
from the classroom to online. Pensiero Press.

Chaabane, S., Doraiswamy, S., Chaabna, K., Mamtani, R., & Cheema, S. (2021).
Impact of ¢**** school closures in child and adolescent health: A rapid systematic
review. Children, 8(5), 1-17. https://doi.org/10.3390/children8050415

Coleman, P., & Collinge, J. (2006). In the web: Internal and external influences
affecting school achievement. An International Journal of Research, Policy, and
Practice, 2(4), 262-285. https://doi.org/10.1080/0924345910020402

Diament, M. (2020, November 2). Education department addresses special ed
concerns related to C**** disability scoop. https://www.disabilityscoop.com/

Gichuhi. L. (2021). Challenges of C**** and online learning on children in the
informal settlements of Nairobi: Parents’ perspectives, 72-86. Journal of the Kenya
National Commission for UNESCO, 1(1). https://uneco.go.ke/journal/

Gichuhi, L, Kalai, J., Mutegi, R., Okoth, U., & Njagi, L. (2020). Use of social
media platforms and content delivery in higher education. Journal of Education
and Leadership Studies, 1(2), 25-39. https://johepal.com/article-1-50-en.pdf

Hanford, E. (2020). The story of the University of Phoenix. American Public

183



The Refractive Thinker® Volume XXI

Media. https://americanradioworks.publicradio.org/features/tomorrows-college/
phoenix/story-of-university-of-phoenix.html

Hemmeter, M. L., Ostrosky, M., & Fox, L. (2006). Social and emotional foun-
dations for early learning: A conceptual model for intervention. School Psy-
chology Review, 35(4), 583-601. https://experts.illinois.edu/en/publications/
social-and-emotional-foundations-for-early-learning-a-conceptual-

Ilakkuvan, V., Johnson, A., Villanti, A., Evans, W. D., & Turner, M. (2019).
Patterns of social media use and the relationship the health risks among young
adults. Journal of Adolescent Health, 64(2), 158-64. https://doi.org/10.1016/].
jadohealth.2018.06.025

Jakubowski, T. D., & Sitko-Dominik, M. (2021) Teachers’ mental health during
the first two waves of the C***** pandemic in Poland. PLoS ONE, 16(9),
€0257252. https://doi.org/10.1371/journal.pone.0257252

Kashen, J., Glynn, S. J., & Novello, A. (2020). How C**** sgent
women’s workforce progress backward. Childcare Canada. https://
childcarecanada.org/documents/research-policy-practice/20/11/
how-c****-sent-women %E2 %80 % 99s-workforce-progress-backward

Khanal, L. P., Bidari, S., & Nadif, B. (2021). Teachers’ (de) motivation during
C**** pandemic: A case study from Nepal. International Journal of Linguistics,
Literature and Translation, 4(6), 82-88. https://www.researchgate.net/

Kurtz, H. (2020). Educator morale, school job applicants declin-
ing, survey shows. https://www.edweek.org/teaching-learning/
educator-morale-school-job-applicants-declining-survey-shows/2020/11

Lentz, C. (2021, Spring). Don’t reinvent the wheel of online education: The tools
are already in the toolbox. In the limelight with Clarissa: Intelligent media for the
savvy entrepreneur (p. 33). https://clarissaburt.com/spring-2021-issue/

Mactal, M. (2020). Achieving work-life balance during the C**** pandemic.
ATENEO Center for Organization for Research and Development. https://ateneo.

Malaka, P. & Pablo, A. (2021). Education during the C**** pandemic. https:/
www.cepal.org/sites/default/files/events/files/education_during_the_c****_pan-
demic.pdf

Mayurasakorn, K., Pinsawas, B., Mongkolsucharitkul, P., Sranacharoenpong, K.,
& Damapong, S. (2020). School closure, C**** and lunch programme: Unprec-
edented undernutrition crisis and low middle income countries. Journal Paediatr
and Child Health, 56(7), 1013-1017. https://doi.org/10.1111/jpc.15018

Michigan Department of Special Education. (2020). Fact sheet. https://www.mich-
igan.gov/documents/mde/BIP_FactSheet_686359_7.pdf

Miller, K. (2019, September 25). The benefits of online learning: 7 and manag-
ers of online degrees. Northeastern University Graduate Programs. https://www.
northeastern.edu/graduate/blog/benefits-of-online-learning/

184



Dr. Teresa Sanders, Dr. Loise Gichuhi, Dr. Judy Blando, and Dr. Cheryl Lentz

Noddings, N. (1991). Caring and continuity in education. Scandinavian Journal
of Education Research, 35(1), 3-12. https://doi.org/10.1080/0031383910350101

Noufal, F., & Naseema, C. (2021.) Impact of work-life balance of teachers during
c**** pandemic on teacher demand and supply. Scholarly Research Journal
for Humanity Science and English Language. https://www.srjis.com/pages/pdf-
Files/163367169917.%20Noufal %20Farook %20P..pdf

Pierantoni, R. (2017). How classroom predictability &student trust enhance stu-
dent learning. Rutgers Center for Effective School Practices. https://cesp.rutgers.
edu

Porter, T. (2020). Reflecting on teacher well-being during the C**** pandemic.
Regional Educational Laboratory Program.

Sarkar, S. (2020, May 16). A brief history of online education. Adams University.
https://adamasuniversity.ac.in/a-brief-history-of-online-education/

Save the Children. (2016). Ending educational and child poverty in Europe.
https://www.savethechildren.nl/sci-nl/media/Save-the-children/PDF/ending_edu-
cational_and_child_poverty_in_europe_02-12-2016.pdf

School of Education Online Programs. (2021). How teachers can maintain a

work-life balance while working from home. https://soeonline.american.edu/blog/
teacher-work-life-balance

Son, C., Hegde, S., Smith, A., Wang, X., & Sasangohar, F. (2020). Effects of
C#*** on college students’ mental health in the United States: Interview Survey
Study. Journal of Medical Internet Research, 22(9), €21279. https://www.jmir.
org/2020/9/e21279

Steiner, E., & Woo, A. (2021). Job-related stress threatens the teacher supply: Key
findings from the 2021 state of the U.S. teacher survey. Rand Corporation. https://
www.rand.org/pubs/research_reports/RRA1108-1.html

Texas Association of School Business Officials (TASBO). (2021). Fact sheet.
http://tasbo.org

The Best Online Degrees. (2021, September 7). The best schools. https://thebest-
schools.org/rankings/best-online-ivy-league-schools/

The Guardian. (2020). It’s been tumultuous: C**** stress takes toll
on teachers in England. https://www.theguardian.com/education/2020/
dec/14/c* ***-stress-takes-toll-on-teachers-in-england

U.S. Department of Education. (2021). About IDEA. https://sites.ed.gov/idea/
about-idea/

Umberson, D., & Karas Montez, J. (2010). Social relationships and health: A
flashpoint for health policy. Journal of Health Social Behavior, 51(4), S54-S66.
https://doi.org/10.1177/0022146510383501

UNESCO. (2020a). Inclusion and education. Global Education Monitoring
Report. https://en.unesco.org/gem-report/report/2020/inclusion

185



The Refractive Thinker® Volume XXI

UNESCO. (2020b). Education: From disruption to recovery. https://en.unesco.
org/c****[educationresponse

UNESCO. (2020c). 1.3 billion learners are still affected by school or university
closures, as educational institutions start reopening around the world, says UNE-
SCO. https://en.unesco.org/news/13-billion-learners-are-still-affected-school-uni-
versity-closures-educational-institutions

UNICEEF. (2020). The impact of C**** on the mental health of adolescents and youth.
https://www.unicef.org/lac/en/impact-c** * *-mental-health-adolescents-and-youth

The World Bank. (2019). Ending learning poverty: What will it take? https://open-
knowledge.worldbank.org/handle/10986/32553

The World Bank. (2021a). What is learning poverty? https://www.worldbank.org/
en/topic/education/brief/what-is-learning-poverty

The World Bank. (2021b). Unleashing the power of educational technology
in TVET systems. https://thedocs.worldbank.org/en/doc/61714f214ed04bc-
d6€9623ad0e215897-0400012021/related/EdTech-Report-FIN2-web.pdf

The World Bank. (2020a). The c¢**** pandemic: Shocks to education and
policy responses. How the pandemic has changed teachers’ commitment
to remaining in the classroom. https://documentsl.worldbank.org/curated/
en/365801588601466966/pdf/The-C****—Pandemic-Shocks-to-Educa-
tion-and-Policy-Responses.pdf

The World Bank. (2020b). The impact of ¢**** pandemic on education financing.
https://thedocs.worldbank.org/en/doc/734541589314089887-0090022020/origi-
nal/C****andEdFinancefinal.pdf

Zamarro, G., Camp, A., Fuchsman, D., & McGee, J. (2021). How the pandemic
has changed teachers’ commitment to remaining in the classroom. Brookings.
https://www.brookings.edu/blog/brown-center-chalkboard/2021/09/08/how-the-
pandemic-has-changed-teachers-commitment-to-remaining-in-the-classroom/

186



Dr. Teresa Sanders, Dr. Loise Gichuhi, Dr. Judy Blando, and Dr. Cheryl Lentz

About the Authors...

Dr. Teresa E. Sanders resides in the small eastern Texas town of Canton. Dr.
Teresa is the founder of Safari Small Schools, a vibrant micro school serving
students who are not thriving in the traditional classroom. Dr. Teresa is an
education consultant who helps parents establish homeschool programs for
their children and educators who aspire to open their own small schools.

Dr. Teresa is an award winning international, best-selling author who
writes education columns for four local newspapers and a popular education
blog online. Dr. Teresa has completed Perfectly Charlotte, her first children’s
book, and is working on Found Wanting: An Examination of Public Education in
America expected Summer 2022.

To reach Dr. Teresa Sanders for consulting or guest speaking, please visit
her websites: www.SafariSmallSchools.com or e-mail DrSanders@SafariSmall-
Schools.com or TeresaESanders@gmail.com

187



The Refractive Thinker® Volume XXI

Nairobi-based education consultant Dr. Loise Gichuhi holds a PhD in Eco-
nomics of Education and a series of certificates that explains her passion for
humanitarian work and practice. Dr. Loise lives in Nairobi, Kenya, popularly
known as the “Green City in the Sun.” Dr. Loise is a university lecturer in the
Faculty of Education at the University of Nairobi. She serves as an Education in
Emergencies Thematic Coordinator, and as a strategic advisor in National and
International Projects.

Dr. Loise’s field of written work is in Economics of Education and Education
in Emergencies. She has mentored many students through undergraduate
and graduate programs. She is a writer, a researcher, and a consultant in edu-
cation and a founder and strategic advisor to the Education Bridge Africa an
NGO based in Nairobi dealing with the marginalized communities and those
living in the informal settlements.

To reach Dr. Loise Gichuhi for information on education consulting,
research and policy advisory e-mail her at loise.wambui@uonbi.ac.ke
or lopawer2@gmail.com. For matters Education Bridge Africa, e-mail
loisegichuhi@educationbridgeafrica.org

188



Dr. Teresa Sanders, Dr. Loise Gichuhi, Dr. Judy Blando, and Dr. Cheryl Lentz

Southern California author Dr. Judy Fisher-Blando holds several accredited
degrees: a Bachelor of Science (BS) in Business Management; a Master of Art
(MA) in Organizational Management; and a Doctorate of Management (DM) in
Organizational Leadership from the University of Phoenix School of Advanced
Studies. She also earned her Six Sigma Black Belt and PMP certificates.

Dr. Judy is an adjunct professor for Grand Canyon and Adtalem universities
teaching classes about organizational behavior, ethical responsibility, and
research methods. She is an expert regarding workplace bullying, writing
her research dissertation about Workplace Bullying: Aggressive Behavior and
Its Effect on Job Satisfaction and Productivity. In addition, she is a Life Coach,
coaching leaders how to develop High Performance Organizations, coaching
the targets of workplace bullies, and giving presentations about Finding and
Measuring your Joy.

To reach Dr. Judy Fisher-Blando for additional information, please e-mail
judyblando@gmail.com

189



The Refractive Thinker® Volume XXI

Dr. Cheryl A. Lentz, affectionately known as Doc C to her students, is a uni-
versity professor on faculty with Embry-Riddle Aeronautical University, Grand
Canyon University, and Walden University. Dr. Cheryl serves as a dissertation
mentor and chair and committee member. She is also a dissertation coach,
offering expertise as a professional editor for APA style for graduate thesis
and doctoral dissertations, as well as faculty journal publications and books.

Awards include Walden Faculty of the Year, DBA Program, 2016, UOP com-
munity service award, and 26 writing awards.

Known globally for her writings on leadership and failure, as well as
critical and refractive thinking, she has been published more than 52 times
to include her favorite, Best Seller: Failure Has No Alibi. Additional published
works include her dissertation: Strategic Decision Making in Organizational Per-
formance, her first children’s book: Two Babies in a Manager, as well as Journey
Outside the Golden Palace, The Consumer Learner, Technology That Tutors, Effec-
tive Study Skills, The Dissertation Toolbox, International Best Seller: The Expert
Success Solution, and contributions to the award winning series: The Refractive
Thinker®: Anthology of Doctoral Learners, Volumes |-XX.

She took the stage as a TEDx Speaker in *Farmingdale2020, October 10,
2020. https://www.youtube.com/watch?v=PbHIUPn7arQ

To reach Dr. Cheryl Lentz for information on refractive thinking, pro-
fessional editing, or guest speaking, please visit her websites: http://www.
DrCherylLentz.com http://www.LentzLeadership.com or e-mail: drcheryl-
lentz@gmail.com

190



The
Refractive

Thinker®

ance

crategies to Enh
2 CcCess

Effective S
d 1"totessioﬂ?11 Su

Personal an

An ;{m}\: N
: olo
of Higher Leari}i]ng

2022 CATALOG




The Refractive Thinker’:
An Anthology of Higher Learning

The Refractive Thinker® Press

info@refractivethinker.com
www.RefractiveThinker.com
blog: www.DissertationPublishing.com

Individual authors own the copyright to their individual materials.
The Refractive Thinker® Press bas each author’s permission to reprint.

Books are available through The Refractive Thinker® Press at
special discounts for bulk purchases for the purpose of sales
promotion, seminar attendance, or educational purposes.
Special volumes can be created for specific purposes and to
organizational specifications. Orders placed on www.Refrac-
tiveThinker.com for students and military receive a 15% dis-
count. Please contact us for further details.

Refractive Thinker® logo by Joey Root; The Refractive
Thinker® Press logo design by Jacqueline Teng, cover design
by Peri Poloni- Gabriel, Knockout Design (knockoutbooks.
com), cover design & production by Gary A. Rosenberg
(thebookcouple.com).




| think therefore | am.

—RENEE DESCARTES

I critically think to be. | refractively think to change the world.

THANK YOU FOR JOINING US as we continue to celebrate the
accomplishments of doctoral scholars affiliated with many
phenomenal institutions of higher learning. The purpose of the
anthology series is to share a glimpse into the scholarly works
of participating authors on various subjects.

The Refractive Thinker® serves the tenets of leadership,
which is not simply a concept outside of the self, but comes
from within, defining our very essence; where the search to
define leadership becomes our personal journey, not yet a
finite destination.

The Refractive Thinker® is an intimate expression of who
we are: the ability to think beyond the traditional boundaries
of thinking and critical thinking. Instead of mere reflection
and evaluation, one challenges the very boundaries of the con-
structs itself. If thinking is inside the box, and critical thinking
is outside the box, we add the next step of refractive thinking,
beyond the box. Perhaps the need exists to dissolve the box
completely. The authors within these pages are on a mission
to change the world. They are never satisfied or quite content
with what is or asking why, instead these authors intentionally
strive to push and test the limits to ask why not.

We look forward to your interest in discussing future
opportunities. Let our collection of authors continue the
journey initiated with Volume I, to which The Refractive
Thinker® will serve as our guide to future volumes. Come join
us in our quest to be refractive thinkers and add your wisdom
to the collective. We look forward to your stories.

Please contact The Refractive Thinker® Press for informa-
tion regarding these authors and the works contained within
these pages. Perhaps you or your organization may be looking
for an author’s expertise to incorporate as part of your annual
corporate meetings as a keynote or guest speaker(s), perhaps




to offer individual, or group seminars or coaching, or require
their expertise as consultants.

Join us on our continuing adventures of The Refractive
Thinker® where we expand the discussion specifically begun
in Volume I: Leadership; Volume II (Editions 1-3): Research
Methodology; Volume III: Change Management; Volume
IV: Ethics, Leadership, and Globalization; Volume V: Strat-
egy in Innovation; Volume VI: Post-Secondary Education;
Volume VII: Social Responsibility; Volume VIII: Effective
Business Practices in Motivation & Communication; Volume
IX: Effective Business Practices in Leadership & Emerging
Technologies; Volume X: Effective Business Strategies for the
Defense Industry Sector; Volume XI: Women in Leadership;
Volume XII: Cybersecurity in an Increasingly Insecure World;
Volume XIV: Health Care; Volume XV: Nonprofits; Volume
XVI: Generations: Strategies for Managing Generations in the
Workforce; Volume XVII: Managing a Cultural Workforce:
The Impact of Global Employees; Volume XVIII: Project Man-
agement: Strategies to Enhance Workflow & Productivity;
Volume XIX: Social Media; Volume XX: Crisis Management;
and Volume XXI: Work-Life Balance. All our volumes are
themed to explore the realm of strategic thought, creativity,
and innovation.

Dr. Cheryl A. Lentz, managing editor of The Lentz Leadership Institute,
explains the unique benefits of the books for readers:

“They celebrate the diffusion of innovative
refractive thinking through the writings of
these doctoral scholars as they dare to think
differently in search of new applications and
understandings of research. Unlike most aca-
demic books that merely define research, The
Refractive Thinker® offers unique applications
of research from the perspective of multiple authors—each offering a
chapter based on their specific expertise.”
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